Keefe B. Clemons
Assistant General Counsel

185 Franklin Street, 13" Floor
Boston, MA 02110-1585

Phone 617 743-6744
Fax 617 737-0648
keefe.b.clemons@verizon.com

November 8, 2002

Mary L. Cottrell, Secretary

Department of Telecommunications & Energy
One South Station, 2" Floor

Boston, MA 02110

Re: D.T.E. 02-45 Global NAPs, Inc. Arbitration

Dear Ms. Cottrell:

The purpose of this letter is to inform the Department that Verizon Massachusetts
(*VerizonMA”) and Global NAPs, Inc. (“GNAPS’) hereby mutually agree that they will not
raise as an issue before any state or federal agency or court of law the timing of the Department’s
issuance of its fina decison in the above-captioned matter, provided that such decision is
rendered no later than December 12, 2002.

Very truly yours,

/s/Keefe B. Clemons

Keefe B. Clemons
Concurred by:

/s/James R. J. Scheltema, Esquire
James R. J. Scheltema, Esquire

Ccc: TinaW. Chin, Arbitrator
Michael Isenberg, Director, Telecommunications Division
Peter Allen, Telecommunications Analyst
James R. J. Scheltema, Director - Regulatory Affairs— Global NAPs
William J. Rooney, Jr., Vice President and General Counsel — Global NAPs
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